
EMERGENCY Law Enforcement Information Request 

In the event that Apple produces customer data in response to an Emergency Law Enforcement Information Request, a supervisor for the law enforcement 
agent who submitted the Emergency Law Enforcement Information Request will be contacted and will be asked to confirm to Apple that the emergency 
law enforcement information request was legitimate. 

NOTE:  It is Apple’s policy to notify a customer when we receive an emergency request from law enforcement requesting customer account information 
after 90 days of receipt of the request. 

Please email this form to exigent@apple.com with the subject line:  “Emergency Law Enforcement Information Request”

Law 
Enforcement 
Agency

Agency Name:  

City/State/Province:  

Country:  

Agency Phone:  

Requesting 
Officer

Name:  

Title/Rank/Badge ID:  

Email:  

Office Phone:                                                                     

Mobile Phone:  

Name of Requesting Officer’s 
Supervisor with Title/Rank:

Supervisor’s Email:

Supervisor’s Office Phone:

Attestation By providing electronic initials here ________ , I declare and acknowledge I completed this form in my capacity as an authorized law 
enforcement official and the herein information is true and correct to the best of my knowledge.

Case 
Context

What is the nature of the emergency involving immediate and serious threat to:  

1) the life/safety of individual(s);
2) the security of a State;
3) commit substantial damage to critical infrastructure or installations.

Please provide the name(s) of the individual(s) whose life/safety is threatened; or the name of the State whose security is threatened; or the 
name(s) of the critical infrastructure(s) or installation(s) to which substantial damage is threatened: 



When did this emergency arise: 

Where did this emergency arise: 

When did you become aware of it:  

Why is this situation an emergency such that the normal request process would be insufficient or not timely? Is there a reason to believe that the 
threat is immediate and serious? Please provide information that suggests there is a specific deadline before which it is necessary to receive the 
requested information.

Information 
Context

What specific information do you believe is in Apple’s possession related to the emergency? Please make your request as narrow as possible; 
requesting all information about an account will delay the processing of your request.

You must specify the following:

Device ID (Apple serial number, 
IMEI, MEID):

Device Type/Description (i.e.  
iPhone 5s Gold or iPod touch 64 GB):

Apple ID/email address:

Additional subscriber information 
(i.e. full name, phone number, 
physical address):  

Please explain how the information you are requesting will assist in averting the threatened emergency.
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